Y10 HEOOXOIUMO 3HATh

0 BareM MeMIMHCKOM OOCTY>KMBAHUM

YBaXkaeMblii KIIMEHT OpraHn3auuu
MeauumHcKoro o6ecneyeHus (HMO),

B Hacrosieit Gporrope CofepsKUTCst IHOPMALHst
o Baueii cucreme MeIMIMHCKOrO 00CITy KUBAHMSI.
OO6ianast aTMK cBeJieHnsIMI, Bbl cMoskeTe Gosiee
3h(heKTUBHO NOB30BATHCS IPEJOCTABIISIEMbIMU
ycayramu. JJononHuTesbHas uH(opManus
naxogurest B HMO Guide (PykoBopicTse 110
TIOJT30BAHMIO CHCTEMOI ME/IIITHCKOTO
obecrieveHns), Koropoe Bbl nomyunim. 3to
PYKOBOJICTBO MOYKHO 3aKa3aTh Ha aHIIMICKOM MJTI
UCIIaHCKOM si3bIKax. Ecrm Bel He Biajieere atummn
SI3bIKAMH, TIOIPOCUTE WICHA CEMbH I 3HAKOMOTO
nomoub Bam nipu nonb3oBannn HMO Guide.

C yBaxkeHueM,

The Office of the Patient Advocate
(Omoea sauumut npas nayueHmos)

06c¢ny)xuBaHue Ha Bawem a3bike

Ecnu anrnuiickuii s3sIk A1t Bac He popHoi,
Bbi MOkeTe 3anpocuTh YCIyru nepeBoIInKa
70 TIpreMa.

ITo3Bonute B Baiy opranusaumto
MEJIMIIMHCKOTO 00eCTeYeHNs 1 TONPOCUTe
CIHUCOK Bpayeil, roBopsux Ha Baiem
SI3bIKE.

JlonomunTensHast HHGOPMaIs HaXOJUTCS B
paspene "Ecau Bovi He 20860pume no-
arzautickue HMO Guide.

Y70 TaKoe opraHusauus MeauuuHckoro obecneyenus (HMO)

MHorwue »xuTenu wrara KanudopHus nonyyaroT MeamLMHCKoe obenyxusanve yepes HMO

+ Opranuzaiysi MEJMIIMHCKOrO 00ecreueHust 00JIajiaeT CIMCKOM MpoBaiifiepos (Bpayeli,
MEJIMIMHCKIX TPYITT, GOJLHHUIL 1 JJabopaTopwii). Bce BUjIbl METMIMHCKOTO OOCITY>KUBAHNS,
nonygaemble Bamn, 10KHBI OBITH IPEIOCTaBIICHBI POBAlIepaMH, YKa3aHHBIMI B TAKOM CIHCKE.

* B GonblIMHCTBE cily4yaeB Bbl o0paliaeTech 3a MOMOIBIO K OCHOBHOMY Bpauy-TepaneBTy
(Bpau mepBHYHOrO yxoaa). DTOT Bpay 3aBefyeT Baimm MeMUMHCKIM OOCITY>KUBAHIEM.

* Yacro Bamr Bpad siBisieTcst WiIeHOM MEMIUHCKOIT Tpynibl, coTpyaamyaromeit ¢ HMO na

KOHTPAKTHOM OCHOBE.

* Bam Bpau MOXeT BbINMUCATh HAIPaBJICHUE K CIIELUATUCTY TSl MOJYYEHUS
creluualIu3upOBaHHOro 00cayXK1BaHus. Bo MHOrux ciydasx uist ojy4eHus IogoOHOro
obcykuBaHus Bam notpebyeTcsi mucbMeHHOE paspelieHne Bareil opranusannm

MEMIIMHCKOrO O0eCIeUeHus.

Kimentst HMO (32 uckmroueHneM y4acTHIKOB IiaHa "Medical") MOTYT HECTH CIIEMIYIOLIIE PACXObL:

* ExeMecstuHbIil cueT (MecsiuHas miaTa). Baur paGoTonaress Win MIpaBUTEILCTBO MOTYT B3SITh

Ha ceOsl YaCTh MECSTYHOM MIaThl.

* HeGombimast cymma (ot 5 1o 15 mommapoB) 3a Kask/iblit IpreM y Bpava Wi MPOIICaHHOE

nekapcTBo (T. H. AOMJIaTa)

© Fononoﬁ BBIYET. JTa €2KEro/lHas BbIIlJlaTa MOXKET HOTpeGOBaTLCH ot Bac npexne, 4em Baiua
opraHusauus MEINIUHCKOIo obecrneueHnst HAYHET omiaTy MEJUUNHCKUX YCJIyTr.

Pa3pelleHue cnopoBs ¢ opraHn3aLmein MeaMLUHCKOro obecneyeHus

B HexkoTopbIX cinyuasix Bama opranusanys MeJUIMHCKOrO 00eCIeYeHust He OflOOpUT
npefocTaBiieHne 3aTpeOoBaHHbIX Bamu yeayr. B apyrux cinyvasx Bam mpupeTcs knath

npuemMa CJIMIIKOM J10J1T0.

* Bbl MoxxeTe nojaTh Baieit opraHuzanuu MeiuHCKOro o0ecneyeHns xanooy.
TTo3Bonnte 8 HMO 1 3asiBuTE 0 HaIMINM NMPETEH3NN HIIH KAT00bI.

* BbI Takke MoxeTe nofath Xanody B Kamdopauiicknit nenTp nomory kmmearam HMO.

CM. IpUBOAUMBIII CIIpaBa HOMEP TelieoHa.

¢+ C 0N0JHUTENbHON MH(OpMaLKell MOXKHO 03HAaKOMUTLCS B pasfiene "Ecau 'y Bac

so3nuraa npobaema”" HMO Guide.

Cpquaﬂ MeauUUHCKasa NoMoLLb

ITo3Bouure no tenedony 911 umu
HanpaBlsiTeCh B OnmyKaiiiliee oT/jeseHue
CKOPOI MOMOLIN.

¢ OO6wbsicuute onepartopy ciyxkon1 911, rie Bor
HaXONTECh.

 TIpu HEOOXOMMOCTH TOMPOCUTE O
NPe0CTaBICHNH NePEBOAUYMKA.

 Iloka onepaTop MpofoIKaeT 3ajjaBaTh
BOIIPOCHI, He BellaiTe TPyoKy.

Bamra oprannsanys MeMIMHCKOTO
o0ecneyeHnst MOKPLIBAET CPOYHOE
MENIIHCKOE 00CITy>KNBAHNE HE3aBICHMO OT
TOTO, KyAa Bbl o6paTnnuch 3a moMomIbIo.

Ecnu Bel Bocnonb3yerech ycayramu
OTJIeJIeHHsI CKOPOIT TIOMOIIH 7Sl OOBIYHOTO
(HECPOYHOr0) MEJMLMHCKOrO 00CITy KUBaHUSL,
TO, BO3MOKHO, Bam nmpupieTcst onnaTuTh cyeT
3a 3TN yCIIyTH.

CpouHOe MeIULUHCKOE 00CIYKIBAHHUE
CUYHTAETCS] HEOOXOIMMBIM, €CITH IPOMEIIICHUE
yrpoxkaeT Bareii >ku3Hu Ui >KU3HEHHO-
Ba>KHBIM (PYHKLHSIM opraHoB. CepbesHast
TpaBMa WM BHe3anHasi 00JIE3Hb MOTYT
TpeGoBaTh CPOYHOT'O MEJNIIMHCKOTO
o6caykuBanusi. CuiibHast 60Jb UM aKTUBHbIE
POMIOBBIE CXBATKHN TPEOYIOT CPOUHOTO
MEJIULIHCKOTO OOCITY>KUBAHUSI.

* Y3uaiite y Baulero Bpaua uinu
npencrasurenss HMO, rae HaxoguTcst
Onuaiiliee OT/eJIeHue CKOPOii IIOMOLLN.

e C JI0MOIHUTENLHOI HH(OPMaLUeii MOXKHO
03HaKOMUTLCS B pasfiesie "Cpounas u
Heomaoxcras nomoup" Baiero HMO
Guide.

KanucopHuiickuii LEHTp noMoLLm
knueHtam HMO
SABNIAETCA areHTCTBOM HA YPOBHE LUTATA.

LleHTp npenocTasnseT NOMOLLb Ha MHOIMX
A3blkax 24 Yaca B CyTKM, 7 [HEW B HeLento.

Bbl MOXXeTe 3BOHUTb MO CReayHOLLMM
becnnarHbIM TenedoHam:

1-888-466-2219
1-877-688-9891 (nvHus ans rayxux u
cnabocnbilaLumx)




Bbl 1 Baw Bpay

KayecTBeHHOE MeANLIMHCKOE
obcnyxuBaHue - 310 Bawe npaso

Bbl MeeTe npaBo Ha BbIGOp Bpaya,
KoTopoMy Bbl foBepseTe

Bbl uMeeTe npaBo Ha o6napaHue
nonHoToN UHopMaLmm o
npepocTaBnsieMoM Bam MeauumMHcKoM
o6cny)XuBaHumn

Bawa nctopus 60ne3Hn He fOMKHA
pasrnawarbcs

RUESEN

WUCTOYHMKM BONONHUTENBHOW MH(OpMaLMK

Mo3BoHuTe B Bamy opraHusauuio MeAULIMHCKOro obecneyeHus

Howmep tenedona otnena oOcayKuBaHusi YWICHOB OpraHu3aly WK KJIMEHTOB
HAXOJIUTCSI Ha 0OpaTHOI CTOpOHe Barrieil 4iieHCcKoil KapTOUKHU. ITOT HOMEP TaKKe
ykasan B pazfiesie HMO Guide, nocBsiieHHOM OOCITY>KMBAHUIO KJIIMEHTOB.

lMporpamma noMoLuy 1 3alMThbI NpaB Y4aCTHUKOB MEANLIMHCKUX CTPAXOBbIX MyIaHOB
wraTa Kanudoprus (HICAP)

IIpenocraBienne 6ecriaTHON MH(OPMAII 1 TOMOIIM YYacTHIKaM Tutana "Medicare"
1-800-434-0222 (GecriaTHO)

WHcneKTop No KOHTPOSO MeanLMHCKONM nporpammsl "Medical”

IpenocraBnenne GecraTHON NH(OPMALUH ¥ TIOMOIIM YYaCTHUKAM MEMIMHCKIX
IUIaHOB B paMKax nporpammsl "Medical"
1-888-452-8609 (j1st o6cmy>kuBaHust Ha IPYrux sisbikax Haskmute "3") (GecruiatHo)

Office of the Patient Advocate

MBpI siBsIeMcs arT€HTCTBOM Ha YPOBHE LITaTa.
Haia pabora HanpaBiieHa Ha paclIUpeHne 3HAHUM
kimuenToB HMO oTHOCHTETLHO TIaHOB
MEIMIMHCKOro 00cyknBaHusl. CBSI3aBILINCH C
Hamu 1o TesnedoHy, Bel cMokere:

° 3aKa3aTh OecnyaTHbIC MaTepuabl TOJOOGHO
3TON OPOLIIOpPEe HA MHOTUX JIPYTUX S3bIKAX;

* Bbl MoxkeTe 3aka3arh 6ecriiatHoe HMO Guide
uwin HMO Guide jisi neHCHOHEPOB Ha
QHTJIMICKOM HJTH MCTIAHCKOM SI3bIKaX;

° 3aKa3aTh OecnaTHbII 0030p OpraHu3anuit

HMO n MeauupHCKUX TPy 1ITaTa
KanundopHus Ha aHTIMICKOM, HCTTAHCKOM M KUTACKOM si3bIKax. O630p copepKuT
nH(OPMaLHIO O MEPEBOUECKUX yCIIyrax U KauecTBe oOciyKuBanus. [Tonb3ysich
uM, Bbl cMoxeTe BbIOpaTh OpraHu3aluio, OTBeyatollyo Bammm HyXiam u
HyxfaMm Baueii ceMbu.

1-866-466-8900 (Gecrario)

1-866-499-0858 (ymanust jist rTyXuX M CITAGOCIBILIAILINX )

www.opa.ca.gov



